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2018 Mercedes Benz E63S AMG 4MATIC Sed (213.089) V8-4.0L Turbo (177.980)
Vehicle > Technical Service Bulletins

CREAKING NOISE ON FRONT SEAT WHEN CORNERING
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- Creaking noise on front seat when cornering -
Topic number LI91.10-P-067955

Version 2

Function group 91.10 Front seats

Date 04-09-2018

Validity BR213

Reason for changePictures for remedy added.

Complaint

Creaking noise on front seat when cornering.

File Designation
BR213_Sitzlehnenverkleidung Geräusch.mp4 Squeaking noise on seat backrest

Cause

The fastening hooks (Pic 1) on the seat-back lining rub up against the functional carrier hooks (Pic 2) and
cause a noise.

File Designation
Pic1.JPG.jpg Fastening hooks on seat-back lining without felt
Pic2.jpg Functional carrier

Remedy

1. Disassemble seat-back lining on front seat AR91.10-p-1910lw

2. Perform test drive without backrest seat-back lining.

If the noise is no longer present, continue with operation step 3.

If the noise is still present, look for source of noise elsewhere.

3. Cut felt (A000 983 71 10) to size and fasten as in Pic 3.1, Pic 3.2 and Pic 4 on both fastening hooks on
the seat-back lining.

4. Mount seat-back lining onto front seat AR91.10-p-1910lw

File Designation

Pic3.1.jpg
Felt half mounted onto fastening hooks of seat-
back lining

Pic3.2.jpg
Felt completely mounted onto fastening hooks of
seat-back lining

Pic4.JPG.jpg Fastening hooks on seat-back lining with felt

Symptoms

Symptom
Body / Seat / Noises / Cracking
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Parts

Part number ES1 ES2 Designation Quantity Note EPC
A 000 983 71
10

Felt 1 Felt X

Pic1

Pic2
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Pic3.1
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Pic3.2
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Pic4
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